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* Resilience is not a trait that people either have or do not have. It involves
behaviours, thoughts and actions that can be learned and developed in
anyone.




www.21Academy.education



www.21Academy.education



www.21Academy.education



Declared or alleged experience of work-related stress

VoY

Is there evidence of unreasonable exposure to
psychosocial hazards associated with work?

¥

Is there evidence of psychological ill health?

Ly

Has ill health affected work behaviour (absence) or
initiated visit to the General Practitioner?

N

v

NO CASE

Ly

Are there major confounding factors that might oblige
reconsideration of the evidence?

! N

CASE
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Potential Hazards _Negative Costs |
(2013-14)
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